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The Culture Map: Breaking Through the
Invisible Boundaries of Global Business
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Communicating

USA Dutch Fin. Spain  Sing. China Japan
Australia Poland Brazil Italy Iran
German Mexico India Korea
Denmark France Kenya
Canada UK Argent. Russia Indonesia
Peru Saudi.
Low context High context

Low Context Good communication is precise, simple, and
clear. Messages are expressed and understood
at face value. Repetition is appreciated if it helps
clarify the communication.
High Context Good communication is sophisticated, nuanced, and
layered. Messages are both spoken and read between
the lines.

Erin Meyer, 2014
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